
Research Wizard Download Instructions 
 
 
To download the Research Wizard program, just follow the instructions below. It’s very fast and 
easy and will take you no more than a couple of minutes to get started. 
 
*************************************************************************************************************** 
 
1.) Click the link below (or copy and paste it into your browser.) 
 
     http://www.zackspro.com  
 
2.) Then, in the left margin, click on the 'Product Update' link. 
 
3.) Then click on the link that reads: 
 
     'Download/Update Research Wizard' 
 
4.) Enter your Username and Password (see your e-mail for your Username and Password) 
 
     Then hit the 'submit' button. 
 
5.) You'll then be taken to the Installation and Instructions page where you'll have two installation 
     options. (Most people choose 'Option 1'.) 
 
     Click the 'InstallShield Wizard' button. 
 
     Follow the prompts and you're now set up to use the Research Wizard. 
 
*************************************************************************************************************** 
 
The software is pretty easy to use but for more information on how to use the program, go to your 
menu bar on the program, go to 'Help', then select 'Online Help'. It's a great resource to see how 
certain features and functions work, with lots of helpful screen shots. 
 
For even more information and to see how the program works, you can download our 17 minute 
instructional video. 
 
http://www.chartpatterns.com/rw_ica_download_movie_tutorials.htm  
 
And lastly, you can download the User Manual and Quick Reference Guide (PDF format) for even 
more reference. 
 
http://www.chartpatterns.com/rw_ica_user_manuals.htm  
 
And please feel free to-mail me or call me at any time if you have any questions on the program, 
or are simply just ready to get started. 
 
Thanks again. 
 
"Zacks. The Power to Outperform." 
 
Kevin Matras 
Managing Representative 
Zacks Investment Research, Inc. 
(800) 767-3771, ext. 392 
kevinm@zacks.com  
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